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' Preparing Your Computer for ASA24™
MacOS  Safari/Mac OS

This document contains information about preparing your computer to complete ASA24™ if you are
using Windows Internet Explorer to browse the internet.

Microsoft® Silverlight™

Microsoft Silverlight™ is a free program called a plug-in. Plug-ins allow you to experience a website’s full
set of features, such as animation. You may already be familiar with a similar plug-in called Flash from
Adobe. Flash has been around for much longer and most computers already have it installed. Silverlight
is newer and growing in use but you may not have yet had a chance to install it on your computer.

Silverlight version 4.0 or higher is needed to complete ASA24™. If you do not already have it installed on
your computer, you will need to install it before you will be able to log in to ASA24™. You will only need
to install Silverlight once in the browser you will be using. But if you use a different browser (e.g.,
Firefox, Chrome, or Safari) next time you use ASA24™ on your computer or use a different computer to
complete ASA24™, you may have to install it again. It takes less than 1 minute to install Silverlight.

Note regarding Apple computers, iPhones, and iPads: Because Silverlight is relatively new, it will run on
Intel-based Macintosh computers (also known as Macs) but not on older Mac PowerPCs. Intel-based
Macs have been around for over five years so if you have a Mac, chances are it is an Intel-based Mac.
ASA24™ cannot be completed on Apple’s iPhones or iPads because they do not support Silverlight.

Please note: ASA24™ displays a lot of information at once so it is best viewed on a monitor that supports
a minimum resolution of 1024x768 or greater. While ASA24™ will proportionally scale to lower
resolutions, you may find it difficult to use.

How do | know if | have Silverlight installed?

There are a few ways you can check to find out if the plug-in is enabled in your browser. The easiest way
is to let ASA24™ check for you.

When you are notified to complete ASA24™, log in to http://asa24.westat.com using the username and
password assigned to you. Click Begin ASA24 (Figure 1) to get started.

Please select the button below to complete ASA24.
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Figure 1

If you have the Silverlight plug-in installed, ASA24™ will launch.
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If you do not have the Silverlight plug-in installed, you will see the message displayed below in Figure 2.

ASA24 makes use of a software from Microsoft called Silverlight to present
graphics. You either do not have Silverlight installed or have the correct
version. Please select Install Now to go to the Microsoft website to download
and install Silverlight. This process usually takes less than a minute.
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Figure 2

Step 1: To install Silverlight, click or select the : button shown in Figure 2.
Step 2: The installation package will be downloaded.

If using Safari on MacOS, you will see a download window similar to the one shown in Figure 3.

g “ o Downloads
Silverlight.pkg
v 12.9 MB

Figure 3

Step 3: Next, you will be prompted to install the software. Click Continue to begin the installation
(Figure 4).
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This package will run a program to n Installer
determine if the software can be installed.
omputer.

& Introduct To keep your computer secure, you should only run lug-in.
programs or install software from a trusted source. If ke effect.

® License you're not sure abour this software's source, click

) ) Cancel to stop the program and the installggj
® Destinatig
® Installatia (_ Cancel E Continue »

@ Installatior

® Summary

Microsoft

Silverlight
Fi / Go Back \ / Continue

Figure 4

Step 4: Read each screen and click Continue to proceed with the installation (Figure 5).

Welcome to the Microsoft® Silverlight™ Browser Plug=In Installer

The Setup program will install Microsoft Silverlight on your computer.
& Introduction You will be guided through the steps to install this browser plug-in.
You may have to restart your browser for these changes to take effect.
@ License

® Destination Select
@ Installation Type
@ Installation

® Summary

Microsoft:

Silverlight

* { GoBack ‘ (_Continue j >

Figure 5
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Step 5: As part of the installation process, you will be asked to review the software license agreement;

click Continue to proceed (Figure 6).

NSNS ‘o Install Microsoft® Silverlight™ Browser Plug-In

@ Introduction

O License

@ Destination Select
@ Installation Type
@ Installation

® Summary

Microsoft:

Silverlight
_—

Figure 6

Software License Agreement

| English .

4
S

Silverlight updates automatically. Please scroll down to the Privacy
Statement to learn more.

MICROSOFT SOFTWARE LICEMSE TERMS
MICROSOFT SILVERLIGHT 4
These license terms are an agreement between Microsoft

Corporation {or based on where you live, one of its affiliates) and you.

Flease read them. They apply to the software named above, which

includes the media on which you received it, if any. The terms also

apply to any Microsoft

+updates (including but not limited to bug fixes, patches, updates,

upgrades, enhancements, new versions, and successors to the

software, collectively called “updates™),

* supplements,

* Internet-based services, and

*support services

for this software, unless other terms accompany those items. If so,

those terms apply.

By using the software, you accept these terms. if you do not accept
are

(_ Print... ) ( Save... ) ( Go Back ) (_Continue

\
J

Step 6: Once you have read the license agreement, you will need to click Agree to accept the terms and
continue with the installation. (Figure 7)

To continue installing the software you must agree to the terms
of the software license agreement.

, Click Agree to continue or click Disagree to cancel the installation
and quit the Installer.

I:: Read License

.Y :
) Disagree |({  Agree "i>

Figure 7
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Step 7: Next you will be prompted to select a destination (Figure 8). Click Continue.

SN '« Install Microsoft® Silverlight™ Browser Plug-In

Select a Destination

Select the disk where you want to install the Microsoft®
@ Introduction Silverlight™ Browser Plug-In software.

& License l

& Destination Select ‘ ‘

® Installation Type

S—
® Installation Macintosh HD
18.4 GB free
® Summary 42.61 GB total

Installing this software requires 34.3 MB of space.
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Figure 8

Step 8: Select the type of installation (Standard installation is recommended) and click Install to begin
(Figure 9).

(NGNS '« Install Microsoft® Silverlight™ Browser Plug-In

Standard Install on “Macintosh HD"

© Introduction
© License This will take 34.3 MB of space on your computer.

© Destination Select Click Install to perform a standard installation of

@ Installation Type this software on the disk "Macintosh HD".

® Installation

® Summary

r

v

Microsoft* C Change Install Location... )

Silverlight

e

Figure 9
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Step 9: The installation program will display screens indicating the progress of the installation package
and will notify you once installation is complete (Figure 10 and Figure 11).

Caul) ‘w Install Microsoft® Silverlight™ Browser Plug-In

Installing Microsoft® Silverlight™ Browser Plug-In

© Intreduction

& License

© Destination Select
@ Installation Type

& Installation Running package scripts...

® Summary

Install time remaining: Less than a minute

’
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Microsoft:

Silverlight:
Go Back Continue

Figure 10

B0 ‘w= Install Microsoft® Silverlight™ Browser Plug-In

The installation was completed successfully.

& Introduction
© License
© Destination Select

© Installation Type

© Installation The installation was successful.

B Summary

The software was installed.

T
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Microsoft

Silverlight
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Figure 11

Select the Close | button in Figure 11 to return to ASA24™.

Step 10: You can now return to your browser and select the Begin ASA24 button (Figure 1) to start
completing ASA24™,
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